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Factors Affecting Consumers Attitudes towards Online
Advertisement in Libya
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Abstract

The attitude of the audience shows how effective the advertised message is. Attitude towards
Advertisement in the current research highlights the effectiveness of the advertisement and how it
influences the audience’s attitude towards the advertisement. Therefore, it has become critical to
understand the factors that affect consumers’ response to online advertisements as well as the
influence of attitude towards online advertisements. In the context of this study, advertisement is
looked upon as the audience’s perception of and mood regarding O’Cola as to whether they have
either a positive or negative belief. This research adopts quantitative research method with
quasi-experimental research design., this study focuses on 1083 Libyan students in academic
universities. Meanwhile, a total of 300 Libyan students in Malaysia universities participated in
the current quasi-experimental research as samples. The study’s findings affirmed that for
Libyan O’Cola consumers, Perceived Advertisement Credibility does not appear as significant
factor that influences their Attitude towards O’Cola Advertisement. However, Message Appeal
affirmed that for Libyan O’Cola consumers, Message Appeal has positive impact on Attitude
towards online Advertisement. The finding affirmed that Argument Quality has significant
positive impact on Attitude Towards online Advertisement. Then, Libyan O’Cola consumers
affirmed that hypothetically, Interactivity has significant positive relationship with Attitude
towards Online Advertisement. Based on this study findings, advertisement should consist of
strong and logical message appeal, argument quality and interactivity features, which provide
consumers with enough details to create a positive attitude towards advertisements.

Keywords: Perceived Advertisement Credibility, Message Appeal, Argument Quality,
Interactivity, Attitude towards Advertisement
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1. Introduction

Attitude is an assessment that indicates the degree of approval or disapproval of an individual
towards a person, an object, an issue or an action, which is mostly expressed through emotional
feeling. According to Koshy and Manohar (2018) attitude is somewhat a global and lasting
valuation of an issue, person, action or object. Similarly, Kotler and Armstrong (2010) described
attitude as an individual’s peculiar emotional feeling and action that could be toward some
objects or ideas. In the same way, attitude stimulates consumers’ behaviour towards online

advertisement and leads towards purchase intention.

It has become critical to understand the factors that affect consumers’ response to online
advertisements as well as the influence of attitude towards online advertisements. This is so
because according to Keller (2009) the undeniable transformation the advertisement industry has
experienced ever since the birth of Internet ubiquity will continue to draw attention. The
explosion of Internet usage and the influence of social networking sites have changed the face of
the advertising world (Zhou, 2018; Manchanda, Dubé, Goh & Chintagunta, 2006). In the same
way, branding has become the central focus of marketers and industries that aim to be sustainable
(Barreda, 2014). However, Keller (2009) reiterated the challenges facing advertisers on how the
Internet can be applied and adopted in smarter ways to develop brand effectiveness. Based on the
above stated arguments, the current research therefore seeks to answer all the questions revolving
around the factors that impact on attitude towards advertisement.

Similarly, Kononova, Joo, Lynch and Kim (2017) stressed that previous research has revealed
that exposure to banner advertising leads to improved advertisement responsiveness. Therefore,
these findings indicate that banner adverts serve the functions of both images as well as direct

response advertising.
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In view of this, the study examines the influence of factors such as perceived advertisement
credibility, message appeal, argument quality, and interactivity of advertisements on the

relationship with consumers’ Attitude towards Advertisement.

2. Attitude towards Advertisement

Attitude towards Advertisement is the attitude of the viewers towards advertisement (Chan,
Khan, & Patricia, 2010). The attitude of the audience shows how effective the advertised message
is. Attitude towards Advertisement in the current research highlights the effectiveness of the
advertisement and how it influences the audience’s attitude towards the advertisement.

2.1 Influence of Perceived Advertisement Credibility on Attitude towards Advertisement
Perceived Advertisement Credibility denotes audience’s ability to recognize an advert as true and
believable and can be relied on for any purchase or it as negative (Sarofim & Cabano, 2018). It is
a situation where purchasers doubt or disagree with an advert due to finding that the advert is
unreliable; such a situation will definitely result in a negative impact on their attitude towards the
advert. In the context of this study, it is looked upon as the audience’s perception of and mood

regarding O’Cola as to whether they have either a positive or negative belief.

Perceived advertising credibility is the credibility of the information delivered in the
advertisement message. Moreover, this credibility is recognised by the consumer from the
contents of the advertisement (Zha, Li, & Yan, 2015). According to Hussain, Melewar, Priporas,
Foroudi and Dennis (2020). advertising credibility is a consumer’s perception of the truthfulness
and believability of advertising in general. Their conceptualization and measurement of
advertising credibility suggest that the construct refers to consumers’ generalized beliefs in the
integrity of advertising claims”. The credibility of the message appears as an important aspect for
the researchers and academicians due to its role in the persuasion towards the product purchase
process. In the era of information science, credibility is considered as an important criterion
towards making a decision to accept or reject the received information in the advertisement
(Schouten, Janssen, & Verspaget, 2020).

In addition to that, Xiao, Wang and Chan-Olmsted (2018) explained that Perceived
Advertisement Credibility significantly influences the attitude of the audience/consumers towards
the advertisement. Khalid, Jamal, Shamsi and Zafar (2017) elaborated that in the case of online
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advertisements, it is designed quite differently from the traditional ways of advertising. The main
aim of every advertisement is to persuade consumers to purchase the offered products on the
basis of information provided in the advertisement. Considering this, the below hypothesis is

proposed.

Hi: Perceived advertisement credibility has a positive relationship with attitude towards
advertisement

2.2 Influence of Message Appeal on Attitude towards Advertisement

Message appeal is the values, encouragement, promise and reasons on which a consumer pay
attention towards the advertising (Kotler & Keller, 2008). In message appeal, rational appeal
always attracts the consumer towards the adverting, where the information on the benefits of
products, attributes are given to rationalise why consumer should but a product, while emotional
aspects effect the emotions of consumers and build positive attitude towards advertising.
Esmaeilpour and Aram (2016), Aslam, Batool and Haqg (2016) documented significant and
positive influence of message appeal on consumer attitude towards the brand. Furthermore, if
advertising messages are appealing, consumers will have a positive attitude and consider the
advertised brand. Similarly, Akbari (2015); Ahmadi and Mohagheghzadeh (2016); Khan and
Sindhu (2015) and Seok and Moon (2015) confirmed that advertising appeal has a significant
effect on attitude toward the advertisement.

The above cited literature supported ELM and Persuasive Hierarchy Model, where message
appeal acts as positive factor and determine the attitude towards advertisement. A strong message
appeal provides required information to the consumers and positively influence the attitude
towards advertisement. In the light of the literature and theories, it can be argued that message
appeal significantly and positively influences the attitude of the consumers towards the

advertisement and persuade them towards the advertised product. In the current research message
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appeal is positioned to have significant positive relationship with attitude towards advertisement.
The following hypothesis is formulated based on the above cited literature and support from
theories:

H2: Message appeal has a positive relationship with attitude towards advertisement

2.3 The Influence of Argument Quality on Attitude towards Advertisement

Generally, an argument is a measure of information that is identified to be relevant to defining the
true qualities of the position taken on an issue or about a product (Busen, 2018). Argument
quality is the feelings or commitment generated by an argument that most likely affects the
attitude of the audience towards online advertisements (Chu, & Kamal, 2008). In relation to this,
Petty and Cacioppo (1981) described argument quality as the audience's biased insight of the
arguments in the advertising message as strong and persuasive on the one hand against weak and
inaccurate on the other. Therefore, when consumers are exposed to a strong argument about the
product, they are likely to generate positive thoughts about the product. In the context of this
study, argument quality refers to brand-connected information and the quality and accuracy of

information that stimulates positive thoughts about O’Cola.

While strong arguments elicit more favourable thoughts about an advocated position, weak
arguments elicit more unfavourable thoughts (Martin, Lang, & Wong, 2003). Pham and Avnet
(2004) indicated that strong argument quality highlights the discernible product attributes,
whereas weak argument quality stresses the less discernible product attributes.

Argument quality has been consistently identified as a major criterion in the persuasion and
communication literature (Miller & Levine, 1996). As a central cue, argument quality determines
one’s attitude towards a message, primarily through careful deliberation about the merits of the
arguments presented. A message with stronger arguments is expected to yield more favourable
responses (Shih, 2016).

Using a similar argument quality manipulation, Shin, Van Der Heide, Beyea, Dai and Prchal
(2017) expect individuals induced to view persuasion negatively, would be more inclined to
scrutinize the message more carefully, and thus show a greater differentiation between weak and
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strong arguments than individuals induced to view persuasion positively. In light of these diverse

opinions, this hypothesis is proposed:

Hs: Argument quality has positive relationship with attitude towards advertisement

2.4 Influence of Interactivity on Attitude towards Advertisement

Online Interactivity refers to the extent to which consumers contribute to changing the website
format or contents (Tan, Brown, & Pope, 2019). Hoffman and Novak (1996) said that online
users take part in mechanical and social interactivity to achieve crucial information about a brand
before making a selection. Mechanical interactivity, which refers to using technology, is very
important and impacts the interactions of consumers. Online interactivity can measure the
usability of the website (Pleyers, & Vermeulen, 2019; Venkatesh & Agarwal, 2006).

Social interactivity on the Internet, on the other hand, refers to communication devices, for
example, e-mails, SMS, live chat, etc., that enable online users to participate in conversations
with online brand activity. In this study, the interactivity concept is used when an advertisement

can allow communication between consumer and O’Cola.

In the review of relevant literature, it has been documented that perceived interactivity exert a
positive impact on the consumers’ attitude towards advertisement. Studies have shown that level
of interactivity of an advertisement and attitude towards the advertised product has a positive
relationship (Sundar & Kim, 2005). Similarly, Yakoop, Mohamed-Anuar, Omar and Liaw (2012)
mentioned that increase in the interactivity level results in the favorable and positive attitude
towards the advertised product. Moreover, Belch and Belch (2012) also reported interactivity as
positive feature contains by an advertisement which allows the users to interact with the
advertising in various ways that support the information flow between product and consumer.
Wu, Hu and Wu (2010) found that users’ perceived interactivity of had a significant positive
impact on consumers’ attitude. These relationships informed the proposition of this hypothesis.

Ha: Interactivity has a positive relationship with attitude towards advertisement

3. Research Method

This research adopts quantitative research method with quasi-experimental research design. The

experimental research design is said to have the advantage of randomisation and the ability to
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expand the groupings of the respondents to achieve research objectives (Babbie, 2012). However,
this study maintains the quasi-experimental research design convention by introducing treatment

one and treatment two.

Population of study denotes the complete set of experimental units of analysis which a researcher
is examining within a time frame and defined size (Creswell, 2012). Therefore, this study focuses
on 1083 Libyan students in academic universities. Meanwhile, a total of 300 Libyan students in
Malaysia universities participated in the current quasi-experimental research as samples. They
were considered because recent studies have shown that students continue to be the main Internet
users (McGann, 2005). For the sampling, a quota sampling technique was adopted to ensure a
representative inclusion of respondents from the list of Malaysian universities. This technique

helps the researcher to determine the number of participants to be selected for this study.

The results of print and online advertisement were compared in order to identify the
advertisement type which measures the focal constructs better. Based on the comparative results,
main hypotheses were tested using online advertisement data as focus. In the area of measuring
the impact of advertisement content and consumers’ attitude towards advertisement messages, the
established and universally used methodological design is the experimental research (Ahmed &
Mahmood, 2011).

Therefore, this study used print and online advertisement as advertisement medium and
employed experimental research design, where print advertisement (treatment one) and online

advertisement (treatment two) were exposed to respondents during data collection process.

In carrying out the research the stimulus selected, using score on the level of cognitive and
affective involvement in advertisement, were O’Cola, Shanidrink, Lipton and Al-Mazarra. The
stimulus products were evaluated based on cognitive and affective involvement of the

respondents towards these four products in figure 1.
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My C hlice!

Stimulus=s C: Lipton

Figure 1. Stimulus Selected

4. Data Analysis and Result

A total of 300 questionnaires administered face to face to the respondent that participated in the
survey. Out of 300 questionnaires, 299 questionnaires were returned for online advertisement and
299 for print advertisement which represented a response rate of 98% for both printed and online
questionnaire distributed to the respondent in the study.

4.1 Characteristics of the Sample Respondents

The demographic information enquired in the survey questionnaire including age, gender,
education background, income and their hours of Internet usage. The details result of the age,
gender, education background, and income are presented in table 1. However, for the hours spent
on internet, the majority of the respondents (43.1%) spend one to three hours to access online
advertisements. This is followed by 24.7% of the respondents who spend less than one hour

accessing the online advertisements. Then 20% of respondents spend three to five hours of their
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time to search for online advertisements. This finding, therefore, provides justification that
respondents in this study are familiar with online advertisement which is the focus of this
research. This is followed by 24.7% of the respondents who spend less than one hour accessing
the online advertisements. Then 20% of respondents spend three to five hours of their time to
search for online advertisements. This finding, therefore, provides justification that respondents
in this study are familiar with online advertisement which is the focus of this research. Finally,
Table 1 revealed that the entire respondents (100%) are conversant with both O’Cola which is the
subject of data collection in this research and Pepsi Cola respectively. Moreover, 100% of the
respondents also claimed they are aware of O’Cola as a beverage product in Libya. This
awareness can assist them to give proper feedback to on the questionnaire related to print and

online advertisement of O’Cola.

Table 1.

Characteristics of the Respondents

Demographic Factors Components Frequency Percent

Age Less than 25 years 77 26.1
26-31 years 89 30.2
32-37 years 65 22.0
More than 38 years 64 21.7
Total 295 100.0

Gender Male 196 66.4
Female 99 33.6
Total 295 100.0

Income Below USD 200 63 21.4
USD 201 - 300 84 28.5
USD 301 - 400 88 29.8
More than USD 401 60 20.3
Total 295 100.0

Education Diploma 9 3.1
Bachelor Degree 40 13.6
Masters’ Degree 133 45.1
PhD 113 38.3
Total 295 100.0
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Hours online Less than 1 hour 57 19.3
1 -3 hours 94 31.9
4 and above 144 48.8
Total 295 100.0
Internet Less than 1 year 75 254
2 to 4 years 149 50.5
More than 4 years 71 24.1
Total 295 100.0
Advertising Products  Less than 1 hours 73 24.7
1 to 3 hours 127 43.1
3—5hours 59 20.0
More than 6 hours 36 12.2
Total 295 100.0
Drinks Coca cola 295 100.0
O’Cola 295 100.0
Pepsi cola 295 100.0

4.2 Correlation Values for Online Advertisement Constructs

The results of correlation values among the variables for online advertisement were indicated in
Table 2. The results describe that Message Appeal has significant association with Attitude
towards Advertisement (r = .524™";p < .01), Argument Quality has significant positive correlation
with Attitude towards Advertisement (r = .3517";p < .01), Attitude towards Advertisement has
significant association with interactivity (r = .293™ ;p < .01), The results indicate that there is no

evidence of multicollinearity and the association among the variables are good.

Table 2.
Correlations summary for Online Advertisement Constructs

Mean Std. 1 2 3 4

1. P 2919 0.929
AC

2.MA 3.073 0.940 .066
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*%

3.AQ 3.103 1.080 -.014 474

4. I 3.1797 0.962 .024 -.055 -.034 -.056
NT

PAC = Perceived Advertisement Credibility; MA = Message Appeal; AQ = Argument Quality; INT = Interactivity N =
295; **_ Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).

4.3 Hypothesis Testing: Structural Model

The hypotheses testing was done using Structural Model. In the structural model, constructs are
related to one another such as correlational and dependence relationship. This is the most
appropriate technique when the researcher has multiple constructs, each represented by several
measured variables and these constructs are based on whether they are exogenous or endogenous.
In this sense, SEM has similarity with other multivariate techniques such as multiple regression.

In the past studies Cheng (2001) suggested that after assessment of measurement model and
ensuring that model has achieved the acceptable goodness of fit as per the given criterions. The
next step is to assess the relationship among the variables, which are proposed in research model.
Hair, Black, Babin and Anderson (2010) mentioned that the process of assessment of relationship
is called structural model. In this study, the two-step method suggested by Cheng (2001) was
adopted. In first step, measurement model was run to assess the validity of the measurements and
to achieve sufficient goodness of fit. In second step to assess the relationship and standardised
estimates of the parameters of the study. The process of assessing hypothesised relationship is

called structural model.

Moreover, the results of SR model for online advertisement constructs given in Table 3
demonstrated that Message Appeal had positive relationship with Attitude towards
Advertisement (H2: standardized p = 0.503; p = 0.000). Argument Quality also had positive
relationships with Attitude towards Advertisement (H3: standardized 3 = 0.163; p = 0.011), and
Interactivity had positive relationships with Attitude towards Advertisement (H5: standardized

= 0.126; p = 0.020). However, Perceived Advertisement Credibility has positive but not
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significant relationship with Attitude towards Advertisement (H1: standardized = .063; p =
0.216).

Table 3.
Hypothesis Testing

Standardized regression paths Estimate P R? Decision

Perceived Advertisement Credibility
H1 has positive relationship with  0.063 0.216
Attitude Towards Advertisement

Not
Supported

Message Appeal has positive
H2 relationship with Attitude Towards  0.503 0.000 Supported

Advertisement
0.378

Argument Quality has positive

H3 relationship with Attitude Towards  0.163 0.011 Supported
Advertisement

Interactivity has positive relationship
H4 with Attitude Towards  0.126 0.020 Supported
Advertisement

4.3.1 First Hypothesis (Perceived Advertisement Credibility) affirmed that for Libyan O’Cola
consumers, Perceived Advertisement Credibility does not appear as significant factor that
influences their Attitude towards O’Cola Advertisement. This study on the basis of data from
Libyan O’cola consumer failed to establish the relationship between the Perceived Advertisement
Credibility and Attitude towards Advertisement. This is inconsistent with previous literature like
Mackenzie and Lutz (1989) and Drossos, Lazou, Panagopoulos and Westaby (1995) which
showed that credibility strongly influences a consumer’s attitude toward the advertiser, which in
turn become an important predictor of the consumer’s behavioural intention toward the

advertisement. This is however in line with Verstraten (2015) who suggested that Advertising
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Credibility might not influence consumers’ attitude and purchase intentions, but for a company

and brand it is still important to being perceived as credible by consumers.

4.3.2 Second Hypothesis (Message Appeal) affirmed that for Libyan O’Cola consumers,
Message Appeal has positive impact on Attitude towards online Advertisement. This is in line
with a previous study finding by Schiffman and Kanuk, (2007) who opined that advertising
appeal is applied to attract the consumers’ attention, to change the consumers’ concept of the

product, and to affect them emotionally about a specific product or service.

4.3.3 Third hypothesis (Argument Quality) affirmed that Argument Quality has significant
positive impact on Attitude Towards online Advertisement. This is in line with a Wang (2009)
submission that argument quality influences the attitude toward advertisement. In case of O’cola
the argument quality matter for the customers to develop their positive attitude towards online
advertisement. O’cola message quality reflects the persuasive strength of arguments embedded
their advertised message, which served as strong factor that influence on the consumer’s attitude

towards online advertisement of O’cola.

4.3.4 Fourth Hypothesis (Interactivity) Libyan O’Cola consumers affirmed that hypothetically,
Interactivity has significant positive relationship with Attitude towards Online Advertisement.
This is in line with the findings of Sundar and Kim (2005) reported that interactivity of an
advertisement has a positive relationship with attitude towards the advertised product or brand. In
Libya consumer point of view, the experiences with O’cola online advertisement provide them
with full interactivity with the brand. The results supported the notion that interactivity feature
provided by O’cola online advertisement helps to develop positive attitude towards the
advertisement of O’cola, and interactivity appears as significant factor that influence attitude

towards online advertisement.

5. Discussion and recommendation

The research objective is to examine the factors that determine Attitude towards Online
Advertisements. In Hypothesisl, the current study proposed that Perceived Advertisement
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Credibility has a positive relationship with Attitude towards Advertisement. The results of the
hypothesis testing using Structural Regression (SR) model indicate that there is a non-significant
and positive relationship between Perceived Advertisement Credibility and Attitude towards
Advertisement. This means that Perceived Advertisement Credibility does not have a significant
relationship with Attitude towards Advertisement. This study, based on data from Libyan O’Cola
consumers, failed to establish the relationship between Perceived Advertisement Credibility and
Attitude towards Advertisement. This contradicts previous studies, like Mackenzie and Lutz
(1989); and Drossos, Lazou, Panagopoulos and Westaby (1995), which showed that credibility
strongly influences a consumer’s attitude toward the advertisement, which in turn, is an important

predictor of the consumer’s behavioural intention toward the advertisement.

Hypothesis 2 proposed that Message Appeal has a positive relationship with Attitude towards
online Advertisement. The analysis indicates that Message Appeal is positively and significantly
related to Attitude towards Online Advertisement. This indicates that Message Appeal in the
current study has a significant relationship with Attitude towards Online Advertisement. The
message of O’Cola advertisement influences consumers’ Attitude towards Online Advertisement.
The results of the current study are supported by previous studies. For instance, advertising
appeal is applied to attract the consumers’ attention, to change the consumers’ perception about
products and to affect them emotionally about a specific product or service (Schiffman & Kanuk,
2007).

Hypotheses 3 proposed that Argument Quality has a positive relationship with Attitude Towards
online Advertisement. The results of hypothesis testing show that Argument Quality has a
significantly positive relationship with Attitude Towards online Advertisement. The result of the
current study is supported by previous study findings. In literature, there is evidence that
Argument Quality is also important for advertisement message. For instance, the studies of Petty,
Cacioppo (1983); Areni and Lutz (1988), Te'eni-Harari, Lampert, and Lehman-Wilzig (2007)
also support that attitude can be directly influenced by argument quality.

Hypothesis 4 proposed that Interactivity (that refers to the degree to which a person actively
engages in advertisements) has a positive relationship with Attitude towards Online

Advertisement. The results show that Interactivity has a significantly positive relationship with
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Attitude towards Online Advertisement. The result of the current study is supported by previous
studies, for example, Sundar and Kim (2005) reported that interactivity of an advertisement has a
positive relationship with attitude towards the advertised product or brand. Tan, Brown and Pope
(2019) also mentioned that advertising interactivity has been identified as a potential determinant
of Attitudes towards Advertisement.

The research framework examines the impact of Perceived Advertisement Credibility, Message
Appeal, Argument Quality, and Interactivity on Attitude toward Online Advertisements. The
theoretical framework of the study highlights the unexplained phenomenon in terms of the factors
that strongly influence the Attitude towards Online Advertisements among beverage consumers,

in general, and O’Cola consumers, in particular.

Therefore, based on this study findings, advertisement should consist of strong and logical
message appeal, argument quality and interactivity features, which provide consumers with
enough details to create a positive attitude towards advertisements. Similarly, this study enhances
the understanding of attitude towards advertisement and potential factors that impact significantly
on attitude towards online advertised brands, where the environment differs from that of
developing nations that do not have the same beverage brands as Libya. Moreover, the results of
this study present some policy implications for beverage companies that advertise online in

Libya.

The major limitation of this research is that it is restricted to a beverage brand (O’Cola) only and
focuses on attitude towards the advertisement. Secondly, this study cannot be representative of
the whole population in Libya as the data was collected from the students, and shows their

attitude towards the online advertisement.

The future studies can conduct in-depth case studies or qualitative study that can enrich the
understanding of the comprehensive relationship between the factors that can assist in creating a

positive attitude towards advertisement.

Based on the findings, this research concludes that for the positive Attitude towards
Advertisement, the advertisement should have strong and rational message appeal, be quality-

oriented and provide interactivity features to consumers.
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