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Abstract:

The study aimed to identify the rate of reliance of the Jordanian public on the digital
media platform (x) as a source of information about the services provided by the Cultural
Department of the Greater Amman Municipality. The study uses the quantitative approach
and the survey to collect data; The sample consisted of (200) individual from Jordanian
citizens who are following the services provided by the Cultural Department of the Greater
Amman Municipality, Results show: There is a statistically significant correlational
relationship between the rate of reliance of the Jordanian public on the digital media platform
(x) and the following of topics related to the services provided by the Cultural Department of
the Greater Amman Municipality. This reflects: the importance of the digital media platform
as a key tool for presenting content that is characterized by diversity and flexibility to enhance
following and interactive engagement between the audience and those managing the platform.
In addition to the existence of statistically significant differences in the interaction forms of
the sample individuals with the topics related to the services provided by the digital media
platform (x) of the Cultural Department affiliated with the Greater Amman Municipality,
according to the variable of geographical distribution, particularly in the direction of the
residents in the northern region. This illustrates to us the impact of news content on the
importance of audience interaction with news and the shift towards a future where individuals
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become both senders and participants of information on their personal pages, as a result of the
influence of cultural and social factors and their digital preferences on their style of
interaction with digital content.

Keywords: Digital Media Platform (x)« Information, services, the cultural department of the
Greater Amman Municipality.
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