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Abstract:

This study explores the role of social media platforms in enhancing cooperation between the
police and citizens in Kuwait. It focuses on how digital platforms such as Twitter, Facebook,
and Instagram are utilized by the Kuwaiti police to disseminate security information, receive
reports, and engage directly with the public—thereby fostering transparency and mutual trust.
The research highlights the opportunities provided by social media to improve the police’s
public image, deliver timely services, and conduct awareness campaigns on issues such as
traffic safety, crime prevention, and drug awareness. Simultaneously, it examines challenges
like digital security, privacy concerns, fake news, and cyberattacks.

The study further assesses the impact of interactive media campaigns in promoting
community engagement and involving citizens in security initiatives. It concludes that the
strategic and thoughtful use of social media can significantly strengthen the relationship
between law enforcement and the public in Kuwait, leading to improved public safety and
enhanced societal trust through collaborative participation.
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