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Abstract:

. This study investigated international public relations strategies utilized in
managing irregular migration crises, focusing on joint international
communication between Libya and Italy (2024-2026). Employing a quantitative
and qualitative content analysis methodology, a sample of 184 official
statements and reports issued by the Libyan Ministry of Interior and the Libyan
News Agency (WAL) was examined. Guided by Framing Theory and
Situational Crisis Communication Theory (SCCT), findings revealed that the
security and border coordination frame dominated the communication discourse
at 54.3%, followed by the voluntary return and humanitarian frame at 45.7%.
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The study identified a structural limitation in foreign-language digital diplomacy
outreach. Consequently, it recommended establishing a unified international
communication center to formulate proactive multi-lingual discourse that
reframes transit country burdens and enhances the national image.

Keywords: International Public Relations; Irregular Migration; Digital
Diplomacy; International Communication; Libyan-Italian Relations.
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