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Abstract

This study presents a field study that aims to investigate the role of digital
public relations practices in enhancing the corporate image among customers
of Almadar Company (Al-Madar Al-Jadeed) in the city of Tripoli. The study
addresses a main problem represented by the potential gap between the digital
discourse presented by the company and the corporate image actually
perceived by its customer audience, in light of a communication environment
characterized by increasing reliance on digital platforms. The study adopted
the descriptive analytical method, using a questionnaire distributed to a
stratified random sample of the company's customers in Tripoli, consisting of
385 individuals. The research seeks to provide a theoretical and applied
framework that contributes to understanding how digital public relations tools
(such as social media, the website, and the smart application) are employed in
building the corporate image with its cognitive, affective, and behavioral
dimensions. The results showed a strong positive correlation between the use of
digital public relations tools and the enhancement of the corporate image of
Almadar Company among its customers in Tripoli. The main hypothesis and
the first and second sub-hypotheses were confirmed, while the third sub-
hypothesis was partially confirmed (only with regard to the subscription
duration variable). These results reflect the growing importance of digital
communication in building the corporate image of service organizations, and
confirm that investing in the development of digital tools and improving
interaction with customers through electronic platforms is a crucial factor in
enhancing corporate reputation and building sustainable relationships with the
public. The results also indicate that challenges related to telecommunications
infrastructure and weak interaction with customers represent obstacles that
need to be addressed to maximize the benefit of digital public relations
practices.

Keywords: Digital Public Relations, Corporate Image, Service Organizations,
Almadar Company, Digital Corporate Communication.
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