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Abstract:

This study aims to shed light on modern communication technology methods and their
reflections in improving the professional performance of public relations within government
institutions, by relying on the descriptive approach and survey practice methods for the
sample representing the study community based on the simple random sample. The study
reached a set of results that confirm the importance and necessity of the role of modern
communication technologies in improving the quality of administrative work for the public
relations profession within government institutions, and that it has a major role in running
administrative processes with positive steps. The study also presented a set of
recommendations that will enrich future scientific research in this field.
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