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Abstract:
The current study was designed to discover the effectiveness of the use of political

communication methods in crisis management in the international arena from the viewpoint
of Libyan diplomats. It aimed to identify the most prominent strategies used and how these
strategies contributed to the containment of the crisis, what are the major challenges that
prevent the strategies from being effective, and how to enhance them. Descriptive-analytical
approach was used in the study. The population was Libyan diplomats and the sample was
100 persons who were selected purposively. The main data collection technique was
questionnaire. The study revealed that most visible political communication strategies used
were coordination with countries and international organisations (4.05) and the application of
media and digital communication (4.01). The findings also showed that both political
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communication strategies (for dialogue between crisis parties with a mean score of 4.12 and
for supporting negotiations for establishing peaceful solutions with a mean score of 4.10)
proved to be very effective. The study called for improving strategic communication ability
amongst Libyan diplomats, and the establishment of communication plans and
communication protocols during a crisis, as well as the use of digital technologies to increase
the efficiency of international crisis management.

The keywords: political communication, International crisis management, Libyan diplomacy,

Communication strategies, Libyan diplomats.
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