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Abstract:
This study aimed to identify the role of the exterior design of private university institutions in

shaping students’ mental image, through a field study conducted on a number of private
universities in Benghazi. The study was based on the importance of the physical environment
of educational institutions as one of the elements of institutional communication that
contributes to forming impressions and building a positive mental image among the public.
The research problem focused on examining the extent to which the exterior design of
university buildings, including their architectural, aesthetic, and organizational elements,
influences the formation of students’ mental image, particularly in light of the growing
expansion of private higher education institutions and the varying quality of their buildings
and external environments.

The study adopted the descriptive method and used a questionnaire as the primary tool for
data collection. The sample consisted of 200 students from five private universities in
Benghazi. The universities were selected purposively, while the respondents were selected
using proportionate stratified random sampling to ensure adequate representation of the
universities included in the study.

The study focused on measuring the elements of the university’s exterior design, students’
first visual impression, and their mental image of the institution. Appropriate statistical
techniques were employed, including frequencies, percentages, arithmetic means, and
Pearson’s correlation coefficient.

The findings indicated that the exterior design of the university institution is an influential
factor in shaping students’ first impressions and mental image. The study also revealed a
statistically significant correlation between students’ evaluations of the exterior design
elements and the level of mental image formed among them. This confirms that the
architectural design of a university building is not limited to its aesthetic dimension but
constitutes an important component of the university’s institutional identity.

The study recommended that private universities should pay greater attention to developing
their external architectural environment, establish guiding standards for university design, and
achieve integration between the quality of educational services and the physical and
communicative aspects of the institution in ways that enhance a positive mental image among
students and the wider community.

Keywords:

Exterior Design — Private University Institutions — Mental Image — Visual Impression —
Public Relations.
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