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Abstract:

This study examined the effectiveness of digital public relations in enhancing the corporate
image of Libyan government institutions, through a field study conducted on a sample of 407
respondents from the audience of the General Authority for Communications and Information
in the city of Zliten. The study aimed to monitor the audience's level of exposure to the
Authority's digital platforms and evaluate their effectiveness across three dimensions
(accessibility, content quality, and interactivity), as well as to diagnose the features of the
Authority's corporate image in its cognitive, affective, and behavioral dimensions, and to
investigate the structural and operational obstacles hindering the desired effectiveness. The
study adopted a descriptive-analytical approach using a field survey method, with a
questionnaire as the primary data collection tool. The findings revealed that the effectiveness
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of digital public relations reached a moderate level, with content quality ranking first,
followed by accessibility, while interactivity represented the weakest link. The results also
showed that the Authority's corporate image fell at a moderate level, with the behavioral
dimension outperforming the cognitive and affective dimensions, the latter recording the
lowest evaluations, particularly regarding transparency. The study found a statistically
significant positive correlation between the effectiveness of digital public relations and the
strength of the corporate image, in addition to significant differences in evaluation attributed
to age and educational level variables, while telecommunications infrastructure and budget
constraints emerged as the most prominent obstacles. The study concluded with a set of
recommendations, most notably enhancing digital interactivity, improving transparency,
investing in infrastructure and specialized human resources, and developing a clear digital
communication strategy tailored to the diverse characteristics of the audience.

Keywords: Digital Public Relations; Corporate Image; Libyan Government Institutions;
General Authority for Communications and Information
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