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Abstract

This study aimed to identify the reality of digital media use among graduate students,
determine the extent to which digital media contributes to the development of public relations
strategies, and identify the benefits achieved through the employment of digital media in the
practice of public relations activities. The study drew on a set of previous studies and
literature relevant to the study topic, which helped in constructing the theoretical framework
of the study, formulating its instruments, and analyzing its results. The study adopted the
descriptive method due to its suitability to the nature and objectives of the study. The study
population consisted of graduate students at the master’s and doctoral levels in the Faculty of
Media at the University of Benghazi. A questionnaire was used as the main instrument for
collecting data from the research population. The study reached the following results:
Demographic and Occupational Characteristics of the Study Population:

. The data showed that the study population represents a specialized academic and professional
elite, with academic qualifications distributed between the master’s and doctoral degrees.

The results showed that the majority of participants possess academic and professional
experience in the fields of public relations and digital media, in addition to having received
specialized training courses relevant to practicing their work for multiple hours daily.

2. Areas of Digital Media Use:

The general trend of the study population toward areas of digital media use was associated
with a high evaluation rating.

The use of digital media to facilitate communication with others ranked first, with an approval
rate reaching (84.2%), followed by the use of digital media to obtain recent and rapidly
accessible information, with an approval rate of (81.6%), and reliance on it in study and
scientific research, with an approval rate of (78.9%).

3. The Impact of Digital Media on the Development of Public Relations Strategies:

The study demonstrated a very significant positive impact of digital media on the
development of public relations strategies, as this axis received a very high approval rating.

4. Challenges Facing the Employment of Digital Media:

The study population confirmed the existence of tangible challenges facing the employment
of digital media in public relations strategies, with a high evaluation rating.

5. Proposed Solutions:

The proposed solutions received the highest overall approval rating in the study.

Keywords: Impact, digital media, public relations strategies.
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