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Abstract:

This study examines two main variables: live-streaming technology and public relations
strategies. The research seeks to answer the principal question: What is the role of live-
streaming technology in enhancing public relations strategies in traditional media? The study
addresses the following secondary questions:

. What is the effect of live-streaming technology on audience engagement with public relations
content from the perspective of communication practitioners?

. What are the main factors that influence this engagement from the perspective of
communication practitioners?

. What is the current effectiveness of public relations strategies that rely on live streaming?

. What are the primary technical challenges faced by communication practitioners when using
live-streaming technology?

. What innovative solutions are proposed to overcome these challenges?

The main objective of the study was to analyze the impact of live-streaming technology on
audience engagement with public relations content from the viewpoint of communication
practitioners. The study employed a descriptive-analytical methodology, which is appropriate
for using data-collection tools such as observation and questionnaires. The purposive sample
consisted of 44 respondents: communication officers, directors of media offices, and public
relations specialists from several governmental departments (male and female), selected
because they use live-streaming technology.

And finally, the study reached a number of conclusions, including:

Results indicate a strong belief among participants that the timing of live streams is an
important factor in enhancing audience participation, underscoring the importance of
choosing an appropriate broadcast time to increase interaction and engagement.

. The findings emphasize the need to improve technical aspects to ensure a positive, interactive
experience for viewers.

. The study highlights the importance of selecting appropriate speakers to increase the
likelihood of positive audience interaction.

Results reveal a strong consensus on the effectiveness of public relations strategies supported
by live streaming in achieving effective communication.

. The findings show a widespread belief in the positive impact of prior planning on the
effectiveness of live-stream content and on delivering compelling, attractive content to the
audience.

Keywords: Live-streaming technology — Public relations strategies
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