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Abstract:

This study examined the use of shock advertising techniques in digital advertisements
published on Facebook within the Libyan digital environment. It aimed to identify the main
characteristics of these advertisements, determine the most frequently used shock techniques,
and describe the patterns of audience engagement associated with them. The study adopted a
descriptive approach using quantitative content analysis. The unit of analysis was the
individual digital shock advertisement, and a purposive sample of 30 advertisements
published on 30 Libyan commercial Facebook pages was analyzed during the period from
January 1 to March 31, 2026. Data were collected using a content analysis coding sheet
covering the technical and substantive characteristics of the advertisements, shock techniques,
and visible engagement indicators, including likes, comments, and shares. The findings
showed that automobile advertisements represented the largest category of the sample (30%),
followed by mobile phone advertisements (23.33%). Video was the dominant advertising
format, accounting for 86.67% of the sample, while Libyan colloquial Arabic was the
predominant language, appearing in 93.33% of the advertisements. Human characters were
present in 90% of the advertisements. Regarding shock techniques, product-related shocking
behavior ranked first (43.33%), followed by exaggerated performance or presentation (40%).
The results also showed that high levels of likes, comments, and shares were prevalent across
the advertisements analyzed. Overall, the findings indicate that shock advertising in the
sample relied primarily on behavioral performance and exaggeration in presenting products,
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accompanied by relatively high levels of visible audience engagement. These findings remain
descriptive and should not be interpreted as evidence of causal relationships between shock
techniques and audience engagement.

Keywords : Shock Advertising, Shock Techniques, Libyan Digital Environment.
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