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Abstract:

The study aimed to identify the extent to which faculty members at the faculty of arts, sebha
university, rely on the whatsapp application as a means of academic communication.
whatsapp is considered particularly widespread among faculty members. the study adopted a
comprehensive survey method and analyzed questionnaires distributed to the 185 faculty
members at the faculty of arts, sebha university. the study reached several findings, including
that the 176 respondents varied in their demographic and professional characteristics, with a
predominance of groups having moderate academic experience and academic ranks, which
enhances the respondents’ ability to evaluate the subject of the study. the results revealed a
high level of faculty members’ reliance on whatsapp for academic communication, with an
overall arithmetic mean of (4.04) and a standard deviation of (0.383). the general tendency
was toward agreement, confirming the application’s status as an effective means of
communication within the academic environment. the most prominent reasons for relying on
WhatsApp were the speed of sending and receiving information, the ability to communicate at
any time and from any place, the application’s ease of use, and its widespread adoption
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among participants in the educational process. The results also showed that the use of
WhatsApp in academic communication was high, with an arithmetic mean of (3.90), focusing
on administrative communication, communication among colleagues, and communication
with students regarding courses. The findings further indicated that respondents had a high
perception of the advantages of WhatsApp, with an arithmetic mean of (4.20). Its most
prominent advantages included the rapid dissemination of information, saving time and effort,
enhancing interaction, and overcoming temporal and spatial constraints.

Keywords: Accreditation, faculty members, academic communication, Sebha University,
WhatsApp
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