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Abstract:

This study aims to examine the impact of artificial intelligence technologies on the future of
public relations and advertising through a case study of the Zliten Security Directorate. The
study relied on a questionnaire as the main data collection tool, which was divided into two
sections. The first section was dedicated to collecting the demographic characteristics of the
participants, while the second section focused on gathering the data required to test the
research hypotheses.

The results of the study showed that:

e The findings of the study revealed that the level of awareness and knowledge of
artificial intelligence technologies among employees was at a moderate level, with a
mean score of 2.996 and a relative weight of 60%. These results indicate the existence
of an acceptable knowledge base; however, specialized professional awareness still
requires further enhancement through training and capacity-building programs.

Ll - Adg 30 dmala — 23eY) A3l — Jlaly) & gag dlaa
222026 Al (g psal) aad) ¢ AN lagy) ¢ pdlad) Aaall - E-ISSN:2707-871X



mailto:b.lagel@asmarya.edu.ly
mailto:b.lagel@asmarya.edu.ly
mailto:xxxxxxxx@xxxx.com
mailto:xxxxxxxx@xxxx.com
mailto:xxxxxxxx@xxxx.com

(Journal of Communication Research) Juai & gay dlaa

e Furthermore, the impact of artificial intelligence on the efficiency of communication
processes and the quality of content was found to be at a moderate-to-high level, with
a mean score of 3.148 and a relative weight of 63%.
Among the key recommendations of the study is the systematic integration of artificial
intelligence technologies into daily workflow processes, with the aim of increasing the level
of practical application and transforming artificial intelligence technologies into a core
component of communication operations.

Keywords: Artificial intelligence technologies; public relations and advertising; Zliten
Security Directorate
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