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Abstract:

This study aimed to identify listener attitudes towards public and private radio stations in
Benghazi, uncover listening patterns, motivations for exposure, gratifications obtained, and
audience attitudes towards the programming performance of local radio stations. The study
employed the uses and gratifications theory to explain the relationship between audiences
and radio stations in light of digital development and increasing competition from modern
media.

The study employed a descriptive methodology using a survey approach. A questionnaire
was administered to a random sample of 300 radio listeners in Benghazi, after verifying the
instrument's validity and reliability. The results showed that occasional listening was the
most common pattern, while the average daily listening time for most respondents ranged
between one and two hours. Morning and evening were the preferred listening times, and
Benghazi's local radio station ranked first among the most listened-to stations. Health and
entertainment content topped the list of preferred content, indicating that entertainment was
the primary motivation for the sample group to listen to local radio stations, followed by
following local events. The most significant gratifications achieved included enhanced social
interaction through discussing content with others and overcoming boredom and feelings of
isolation. These gratifications are more social and psychological in nature than cognitive.
The results also indicated a generally positive attitude towards local radio stations, although
some stations exhibited repetitive programming, a lack of innovation, and an unclear
programming identity. The findings also revealed a positive correlation between listener
volume and positive attitudes towards radio. The study recommended developing program
content, strengthening professional identity, and expanding the digital presence of local radio
stations.
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