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Abstract:
The study aimed to analyze the most important frameworks used by the official pages of the

consumer protection Authorities in Egypt and Saudi Arabia in addressing consumer rights
issues through the Facebook and X platforms.

This study falls under the category of descriptive studies, employing a media survey
methodology and content analysis. A comprehensive survey of all publications was conducted
between (1 January 2025, and 31December 2025),

These posts were published on the official pages of the Authorities under study via the
Facebook and X platforms, bringing the total number of analyzed posts to 776 (207 posts
from the Consumer Protection Agency on Facebook and 569 from the Saudi Consumer
Protection Association on the X platform). The study reached several conclusions, the most
prominent of which were:

- Warning images came first in terms of function and were published on the official pages of
the Authorities concerned with protecting consumer rights in Egypt and Saudi Arabia - the
subject of application - via social media platforms, with a percentage of 32.1%.

- Issues related to health, safety and security came first in the types of issues on the official
pages of the Authorities concerned with protecting consumer rights - the subject of
application - via social media platforms, with a percentage of 23.3%, and in second place
came issues related to the right to replace goods or return them with a refund if they are
defective, with a percentage of 14.8%.

-In general, human rights frameworks topped the other media frameworks, coming in at 23%,
followed by care, protection and health safety frameworks at 18.4%, and then proposed
solutions frameworks at 14.8%.

- The health, protection and safety framing came first among other types of frameworks for
the official page of the Egyptian Consumer Protection Authority via Facebook at 24.6%,
while the rights frameworks topped the other types of media frameworks on the official page
of the Saudi Consumer Protection Association at 25.8%.
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There is a difference between the two entities in terms of the functions of the frameworks in
which consumer rights issues were presented on social media platforms. We find that the
"information-news" function came in first place in use for the Consumer Protection Agency in
Egypt on Facebook, and the "persuasive™ function declined to fifth place, while the latter
came in first place for the publications of the Saudi Consumer Protection Association.

Keywords: Framing, Consumer rights issues, Consumer protection, Social Media platforms.
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