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Abstract:
This research aims to explore the effectiveness of communication strategies adopted by

institutions responsible for development and reconstruction projects, focusing on the Libyan
context, and understanding the level and degree of community trust in the completed projects.
The importance of this study lies in highlighting how communication tools can be used as a
means to enhance this trust and bridge the gap between decision-makers and citizens.
Additionally, this research contributes by offering proposals to help development institutions
adopt more impactful and effective media plans, which positively reflect on the completion of
projects. Using a questionnaire, field data was analyzed, with statistical analysis providing a
comprehensive understanding of the current situation of communication strategies,
community trust, and the effectiveness of reconstruction projects based on the survey data.
The results emphasized the importance of updating communication methods and activating
their role to achieve more effective communication. They also highlighted the strengths and
weaknesses In the levels of community trust.
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