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Abstract:

The study aimed to identify the role of digital public relations in marketing banking products.
The research followed the descriptive approach due to its suitability to the nature of the
research. The researcher used the questionnaire form as a tool to collect information from the
research sample consisting of (96). The study reached results and recommendations that the
use of social media platforms for banks should be Active on platforms like Facebook, Twitter,
Instagram to post valuable content and share useful information to customers

Creating valuable content Producing educational and awareness content for customers about
the various banking products and services provided Attractive visual content such as videos
and interaction with customers Responding to customer inquiries, receiving their opinions and
complaints through digital communication channels, analyzing comments and posts to obtain
valuable feedback, measuring performance, analyzing data, and using digital analysis tools to
monitor the performance of marketing campaigns and understanding user behavior.
Integrating digital public relations with traditional marketing efforts to achieve an integrated
experience for customers across various sectors Channels.
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