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Abstract:

This study aimed to identify the advisory role played by public relations within the
university and to determine the extent to which public relations is involved in decision-
making, whether in meetings or within the operational mechanisms of the university. It also
sought to examine the extent to which the administration relies on the suggestions and
consultations provided by the public relations department.

This study is considered a descriptive study that seeks to explore the advisory roles of public
relations within the university administration. The study population consisted of members of
the administrative council, department heads, and employees within the administration of the

University of Derna, totaling 50 participants. A comprehensive census method was used
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because the participants were located in the same place and were easily accessible. A
questionnaire was distributed to them in order to generalize the study results.

The study revealed several findings, the most important of which are as follows: 56% of the
respondents indicated that public relations provides advisory input to the senior
administration during meetings at a moderate level. The study also showed that 25% of the
respondents confirmed that the administration consults public relations when making
decisions, but only to a very limited extent due to variations in respondents’ answers.
Furthermore, 44% of the respondents confirmed that there is no clear and effective

mechanism for continuous consultation between public relations and the administration.

Keywords: Consulting roles, public relations, higher education.
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