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Abstract:

This study examines ""The Role of Marketing Public Relations in Improving the Mental
Image,™ as a case study focusing on a sample of students from the University of Science and
Technology, Aden Branch. The primary objective of the research is to highlight the role of
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Marketing Public Relations (MPR) as a communicative activity and the impact of its various
dimensions on enhancing the university's mental image from the perspective of its student
body. It also aims to measure how communicative programs contribute to building positive
understanding and bolstering the institution's reputation.

The study employed a descriptive-analytical approach and a survey method to collect data
regarding the opinions, behaviors, and perceptions of the sample. The research population
encompassed all students enrolled at the university across various levels and specializations,
from which a convenience sample of 70 students was selected for the field study. To ensure
statistical accuracy, the Statistical Package for the Social Sciences (SPSS) was utilized,
applying various methods including Cronbach’s Alpha for reliability, frequencies, arithmetic
means, and simple linear regression for hypothesis testing.

The findings revealed a statistically significant positive role of Marketing Public Relations in
improving the university’s mental image, with the regression model's explanatory power
reaching 85%. The results further indicated that the quality of educational services and the
effective management of student complaints are fundamental pillars for reputation
enhancement. Accordingly, the study recommended that university leadership increase its
reliance on MPR strategies, implement advanced systems for responding to student
complaints, and prioritize internal marketing to enhance the satisfaction of academic and
administrative staff, as they serve as ambassadors for the institution's mental image.
Keywords: Marketing Public Relations (MPR), Corporate Mental Image, University of
Science and Technology.
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