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Abstract:

The study aimed to identify the level of organizational trust among female employees in
Yemeni companies in Aden City, measure their level of job performance, and examine the
nature of the relationship between organizational trust and job performance from the
perspective of internal public relations as an interpretive framework for understanding the
relationship between the organization and its internal public. The study adopted the
descriptive survey method and used the questionnaire as a tool for collecting data from an
available sample of 91 female employees working in a number of Yemeni companies in Aden
City. The findings showed that the level of organizational trust was high, and that the overall
level of job performance was also high. The results further revealed that cooperation and
teamwork ranked first among the indicators of job performance, followed by job discipline,
and then quality of work accomplishment, while initiative and responsibility ranked last. The
findings also indicated that there was no statistically significant relationship between
organizational trust and job performance in its various dimensions. However, statistically
significant differences in job performance were found according to marital status and years of
experience, while no statistically significant differences were found according to age or
educational level. The study recommends enhancing internal communication practices based
on transparency, fairness, and professional appreciation, as well as encouraging female
employees to take initiative and assume responsibility.
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