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Abstract

This study analyzes the extent to which Libyan audiences rely on electronic
advertising and its role in enhancing brand loyalty. A descriptive survey
methodology was adopted using a questionnaire administered to a sample of 150
respondents from Misurata, Tripoli, and Benghazi. The results reveal high levels
of exposure to electronic advertisements and a significant positive impact on
purchasing decisions and brand loyalty, particularly behavioral loyalty and
word-of-mouth recommendations. The findings also indicate that electronic

Ll - A3 g% 30 Aaalay — W3e W) A0S — Jlal¥) & o Ala
| (i 2026 H5ad) e gl 23l - E-ISSN:2707-871X




(Journal of Communication Research) Juai & gay dlaa

advertising is not the sole determinant of loyalty, but rather a supportive and
complementary factor alongside more influential variables such as product
quality, price, and prior consumer experience. The study recommends improving
electronic advertising strategies by enhancing content quality, emphasizing real
consumer value, and optimizing user experience. Such practices are expected to
strengthen sustainable relationships between consumers and brands and increase
brand competitiveness within the Libyan market.

Keywords: Electronic Advertising; Brand Loyalty; Consumer Behavior; Libyan
Audience ¢
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