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Abstract:

This study aimed to examine the administrative and organizational structure of
the public relations offices within the municipal councils under investigation, as
well as to identify the criteria and regulations used in selecting the public
relations staff and leadership working in these offices. Furthermore, the study
sought to outline the key recommendations deemed necessary by department
managers and senior leaders of the municipal councils for developing and
improving the performance of the public relations personnel, and to highlight the
shortcomings in the current performance of these offices.
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The researcher employed a descriptive methodology and used a questionnaire as
the primary tool for data collection. Among the findings, the most significant
include: the public relations offices under study do not conduct research or
evaluation studies on the activities of the municipal councils; and the primary
objective pursued by department managers and senior leaders through the work
of the public relations staff is to build a positive reputation between the
municipal councils and the citizens. Moreover, the study found that these offices

adhere to specific criteria and regulations in the selection of their employees.
Keywords: Effectiveness of Public Relations, Awareness, Municipal Councils, Arab
Citizen.
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