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Abstract:

This study aimed to identify the perceived benefits of using artificial intelligence (Al)
applications in marketing communications research. The study was applied on a purposive
sample of researchers in the fields of public relations and advertising, across their various
academic levels, using an electronic survey tool (Google Forms). The study reached the
following results:
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- There is a statistically significant positive effect of marketing communications
researchers' evaluation of the (Facilitating Conditions/Self-Efficacy) of Al
applications on their evaluation of the (Perceived Ease of Use) of Al applications.

- There is no statistically significant effect of marketing communications researchers'
evaluation of the (Social Influence/Job Relevance/ outputs quality) of Al applications
on their evaluation of the (Perceived Ease of Use) of Al applications.

- There is a statistically significant positive effect of marketing communications
researchers' evaluation of the (outputs quality) of Al applications on (Perceived
Usefulness) of using Al applications.

- There is no statistically significant effect of marketing communications researchers'
evaluation of the (Social Influence/Facilitating Condition/Job Relevance / Self-
Efficacy) of Al applications, on (Perceived Usefulness) of using Al applications.

- There is a statistically significant positive effect of marketing communications
researchers' assessment of the (Perceived Ease of Use) of Al applications, on
(Perceived Usefulness) of using Al applications.

Keywords: Perceived Benefits, Artificial Intelligence Applications, Marketing
Communications Research, Public Relations and Advertising.
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