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Abstract:
This study aims to assess the reality of employing digital communication in

Libyan higher education institutions for developing students' personal skills,
focusing on analyzing the efficiency of digital content at the Universities of
Tripoli and Benghazi. The study uses the descriptive analytical method to
evaluate the quality of digital content and its suitability for developing personal
skills such as communication, teamwork, and critical thinking. It also measures
the extent of students' interaction with this content and their benefit from it. The

Ll - A 30 daalas — WMoY Ads — Jualy) & gag dlaa
430 e el asd) - E-ISSN:2707-871X



mailto:Naserelshati2030@gmali.com
mailto:Naserelshati2030@gmali.com
mailto:n.shati@zu.edu.ly
mailto:n.shati@zu.edu.ly
mailto:Naserelshati2030@gmali.com
mailto:n.shati@zu.edu.ly

(Journal of Communication Research) Juai¥ & gay dlaa

study sample included analyzing the digital content of the official websites of
both universities, in addition to an electronic questionnaire distributed to a
sample of students from both universities. Preliminary results reveal a gap
between the available and actual technical capabilities in employing digital
communication, with weakness in content specifically directed towards
developing personal skills. The study concludes by presenting practical
recommendations to improve the quality of digital content and enhance its
effectiveness in developing students' personal skills, thus contributing to the
preparation of qualified graduates for the labor market.

Keywords: Digital communication - Libyan higher education - Digital content -
Personal skills - Student interaction.
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