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Abstract

This study aims to explore the reality of digital transformation as a tool to
enhance academic quality and the effectiveness of educational institutions,
focusing on the challenges faced by Libyan universities in this context, which
hinder the advancement of digital education and negatively impact the learning
experience.

The significance of this study lies in providing practical solutions to the
challenges faced by educational institutions and enriching the academic
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literature related to digital transformation, as well as highlighting the role of
technology in improving the educational process.

The research objectives include developing comprehensive training programs
for faculty members and students, and creating interactive educational platforms
to enhance interaction between students and faculty. The research methodology
relied on a descriptive approach, using questionnaires to collect data from a
random sample of university staff and students, totaling 143 respondents.
Regarding the results, after reviewing data from 15 tables, the research showed a
significant reliance on technological networks in universities, with challenges in
network efficiency, and that the available devices did not adequately meet
student needs, necessitating performance improvements. Furthermore, the
results confirmed that respondents received training on using digital tools, but
the level of satisfaction was low.

Finally, the research recommends the need to develop comprehensive training
programs focusing on digital skills, conduct periodic evaluations of the
effectiveness of the training programs offered, and invest in improving the
quality of technological networks and providing modern devices.

Keywords : Digital transformation, academic quality.
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