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(Administrative and structural difficulties facing media faculties and departments in Libyan
universities in implementing quality standards)
A field study on heads and coordinators of quality departments in media faculties at Libyan
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Abstract:

The study aimed to identify the administrative and structural difficulties faced
by media colleges and departments in Libyan universities in applying quality
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standards, from the perspectives and opinions of the heads of quality
departments and quality coordinators, both male and female, in the media
colleges and departments. Additionally, it sought to identify the key points and
steps that contribute to enhancing the culture of quality in Libyan universities
and solidifying its concept within educational institutions. The researcher
employed a descriptive analytical approach to achieve more accurate and clear
results to fulfill the research objectives. An electronic questionnaire was used as
a data collection tool, and the research sample consisted of 68 individuals,
comprising heads of departments and quality coordinators, both male and
female, in the media colleges and departments. The results indicated that one of
the main difficulties faced by media colleges and their departments in Libyan
universities is a type of disconnect between the senior management of quality in
the universities and the members of the media colleges and departments. The
study also showed a notable interest in applying quality standards within the
targeted colleges, which enhances the opportunities for improving the
educational and administrative processes. Furthermore, the findings revealed
that the quality departments in the colleges under study play important and
active roles and have a clear positive impact on efforts to enhance the
educational process. Lastly, it demonstrated a wide and notable awareness
regarding the application of quality standards within the media colleges of
Libyan universities among their members
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