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Abstract:

This research paper aims to identify the role of digital platforms in improving the
performance of the educational staff in the Algerian university from the point of view of a
sample of Media professors in the university of Oum El Bouaghi, all in order to provide
suggestions and recommendations to improve the performance and the quality of the
education in the Algerian university.

This study is classified among the descriptive studies, in which the researchers utilized the
scanning process and the electronic survey tool as the main tool to collect data, the
researchers scanned an intentional sample of educational staff of the Faculty of Social

Ll - A 30 daalas — WMoY Ads — Jual¥) & gag dlaa
139 2025 :Aiud) (i) yaizall - E-ISSN:2707-871X



mailto:boubakerabdelnour@gmail.com
mailto:boubakerabdelnour@gmail.com

(Journal of Communication Research) Juai & gay dlaa

Sciences and Humanities Media department at the University of Oum EI Bouaghi, 50 in total,
as to the theory used, it's the Technological determinism theory by Marshall McLuhan.

This research paper concluded a number of results of which the main ones are:

1. Improving the competence and the educational performance of the educational staff across
the Algerian universities rapidly.

2. Creating a competitive strategy and upgrading the scientific research and improving the
scientific classification of the Algerian university.

3. Utilizing the digital platforms saves time, effort and money and facilitate the regulations.
4. Benefiting off of the modern technology in the educational process in order to achieve
more awareness, flexibility and ability to predict and plan for the future.

Keywords: Digital Platforms, Performance, Faculty Members, Algerian University.
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