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Abstract:

Given the unique nature of academic programs in media colleges, which combine theoretical
and applied dimensions, there is a growing need for smart tools that can keep pace with this
overlap and effectively support academic quality standards. This paper aims to analyze the
role of artificial intelligence in supporting and ensuring academic quality in media education
by exploring its potential uses and identifying the most prominent technical, human, and
organizational challenges that hinder its practical implementation. The study adopts a
descriptive-analytical approach and relies on an electronic questionnaire directed at a
purposive sample of faculty members in media colleges, in addition to semi-structured
interviews with quality assurance experts. Initial results indicate a growing awareness among
academics of the importance of artificial intelligence in improving the quality of education,
particularly in the areas of self-assessment, performance tracking, and feedback analysis.
However, challenges related to digital infrastructure, training, and institutional culture pose
obstacles to the widespread use of these technologies. The paper also recommends the
development of smart frameworks for evaluating academic media programs.

Keywords: Artificial Intelligence; Academic Quality; Media Education; Evaluation; Digital
Transformation; Quality Assurance.
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